
Phone: +44 020 3637 5370   
Email: centricabusinesssolutions@centrica.com  
Web : centricabusinesssolutions.com

INFO-2019-2-UK-EN  
© 2019 Centrica plc. Registered o�ce: 

Millstream, Maidenhead Road, Windsor, Berkshire, SL4 5GD. Registered in England & Wales No 3033654

Centrica Business Solutions research - statistics based on a ten country survey of more than 1,500 energy decision-makers in large organisations.

Download our report to discover 
the 8 characteristics that are 
typical of a sustainable business. 

Are you among the 13%
of ‘sustainable businesses’
in the UK?

DOWNLOAD  REPORT

UK businesses that place a strategic focus on energy are better able to balance their e�ciency and 
financial performance with being more socially and environmentally responsible. 

Rethinking energy leads to sustainable business growth

of UK businesses 
consider sustainability 
to have economic 
and environmental 
dimensions.

Sustainable businesses balance 
environmental and economic
considerations to ensure 
responsible, ongoing success.

86%

Centrica Business Solutions is helping Tesla expand its Supercharger network, constructing six Supercharger hub sites on UK roads. 
In doing so, we have provided drivers with access to fast, convenient and a�ordable charging for their vehicles. Read more here.

Expanding the Tesla Supercharger network
Case Study

Innovative energy solutions are growing in popularity

Businesses are increasing their adoption of energy technology with 56% of businesses now implementing energy technology. 
Businesses are seeing energy e�ciency measures as well as smart energy technologies and on-site generation as a way 

to manage and optimise their power usage.

have electrical or plug-in 
hybrid vehicles in their fleet.

48%

Energy is an opportunity

Energy e�ciency measures:
48% of UK businesses are adopting 
energy-e�ciency measures, 
such as LED lighting and insulation.

Smart energy management:
31% are embracing smart
 energy management. 

On-site generation:
25% are implementing 
on-site energy generation.

Businesses are increasingly seeing energy as a strategic asset. 

%61
of UK businesses now 
have an energy strategy 
with specific targets, 
actions or budgets 
(vs 52% in 2017).

of UK companies see energy as an asset 
that can help them generate revenue 
and drive competitive advantage, 
a jump of 10% from previous research.

22%

82% of UK business are 
concerned about 
high volatility in 
the cost of energy.

have changed their brand 
positioning to demonstrate they 
are environmentally friendly 
in past 12 months.

Energy risk has increased
Concerns around security, supply and cost volatility are rising across all industries, driven by digitalisation and business transformation.

Customers are in the driving seat

%61
Businesses are recognising that customers are buying from companies who prioritise environmental issues.

believe that o�ering environmental 
products and services is very influential in 
a customer's decision to work with them.

of UK businesses 
are accelerating 
plans to develop 
more sustainable 
products and services.

41% 38% 29%

31% of UK businesses say 
interruption to energy supply 
is a growing concern, 
and 73% report not being 
well prepared for it.

“Energy resilience and security” 
  is now a top 4 risk.

report increased company 
reputational benefits from 
investing in energy technologies.

UK businesses are viewing energy as
a key part of their sustainability strategy

Our latest research reveals a shi� in priorities for UK businesses.
Environmental and social responsibility joins financial performance
and e�ciency as a top 3 organisational priority for the first time.

So, what is driving this change?

https://www.centricabusinesssolutions.com/case-study/helping-expand-tesla-supercharger-network
https://www.centricabusinesssolutions.com/distributed-energy-future-trends-LP

