
Complete 
Care for Solar 
Installations
Get the best from your Solar 
installation with expert Operations
and Maintenance (O&M) services



The Power of Operations and Maintenance

Powering Sustainability
Drive a more sustainable future across
the long term by ensuring compliance
with green regulation and employee safety.

Powering Performance
Keep your energy equipment running
optimally to maximise ROI, reduce risk
and deliver greater cost predictability.

Powering Resilience  
Improve ongoing operation and usage,
maximise the lifespan of equipment
and keep your business productive.
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Get the best from
your Solar installation

Maximise the effectiveness and lifespan of your Solar PV 
installation with a preventative and ongoing Operations
and Maintenance (O&M) package. 

As a business, your focus is on meeting your customer’s 
needs by delivering great products and services. 

Delivering optimal performance is key to fulfilling the potential 
for maximum productivity and savings from your energy assets. 
By keeping technology up-to-date, higher rates of efficiency are 
more easily achievable.

Choosing aftercare services from Centrica Business Solutions 
means you’re working with one of the world’s leading energy and 
solution partners.

We deliver unrivalled end-to-end O&M services across the globe 
to organisations of all sizes – giving us the scale, know-how and 
expertise needed to best support your business’ changing needs.

Proven Success
Maintaining a 2.3MW Solar Farm for the British Army

Centrica Business Solutions constructed, and now maintains, a 
2.3MW Solar Farm at the Army’s Defence School of Transport 
in Leconfield, comprised of 4,248 panels, which is predicted to 
supply the DST with one third of its electricity needs.
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Why your organisation needs an O&M package

Always looking out for you 
Our services are delivered by 
highly trained, qualified engineers, 
backed by state-of-the-art smart 
technologies, automated systems 
and advanced analytics.

Keeping you in control 
For us, transparency and accountability 
is everything – keeping you in the know 
and helping you take greater control 
of the way your business uses and 
consumes energy.

There when you need us 
Our service team is on the road, 
nationwide and at the end of the 
phone 365 days a year – enabling 
us to be highly responsive to your 
business demands.

We will:
•	 Ensure optimal asset operation 

with remote monitoring
•	 Simplify management of your 

energy equipment
•	 Be alerted to potential 

problems or faults – enabling 
swift resolution

•	 Gain real-time insights and 
analyse saving opportunities

We provide:
•	 Clear and comprehensive reporting on 

all assets and solutions
•	 Knowledge of how equipment is 

performing and the savings you’re 
making

•	 Data-led decision making with access 
to unique online tools

•	 Flexible service agreements to give 
you the required level of support

We offer:
•	 Regular inspections that match 

manufacturer guidelines
•	 Minor and major service works 

or component overhauls
•	 Rapid reactive support to rectify 

faults and maximise availability
•	 Named account managers 

serving as a direct point of 
contact
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Deliver sustainable performance and protect your  
Solar PV installation in the long-term with our 
committed team of O&M professionals.

Optimise performance and uptime 
 
Good maintenance of your Solar PV installation is critical to ensure its 
effective performance and maximise power generation. We provide:

•	 Real-time remote monitoring and diagnostics 
•	 Preventative maintenance to reduce risk of faults and outages
•	 Rapid reactive maintenance to remedy faults and restore the plant
•	 Utilisation of the latest technologies, such as drones, for 

inspections 
 

Maximise efficiency and lifetime savings 
 
We help you maximise the value of your investment
and give you greater visibility into performance. We enable:

•	 Guaranteed savings
•	 Access to greater visibility over how your installation performs
•	 Identification of post go-live improvements 

 

Stay safe and compliant 
 
We help protect your solution from exposure to the elements
and keep people or members of the public safe. We deliver: 

•	 Regular inspection and certification of your installation
•	 Assurance of well maintained components, including low and  

high voltage
•	 Identification of health and safety issues relating to your site

Proven success

What’s involved in Solar 
maintenance? 

Maintaining Solar PV for engineering firm, Moog

Centrica Business Solutions installed a 1MW Solar installation 
at Moog, consisting of 2,200 panels. As well as installing and 
financing the installation, we’re now also responsible for it’s 
ongoing maintenance. 

The installation provides Moog with 800 MWh of renewable, 
reliable energy every year – around 10 per cent of the site’s 
existing electricity requirements. 

individual panels

2,200

MWh of energy 
a year

800
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Proven success
Supporting aluminium manufacturer, Smart

We installed, financed and maintain a Solar Installation for Smart. The system 
consists of 7,000+ panels, and reduces their operational CO2 emissions by 588 
tonnes every year. It provides Smart with 2.7GWh of green, reliable energy every 
year for the next 25 years.

Solar PV service plans

Option 1: Standard Service

You’ll receive one service visit per year, to 
inspect the performance and safety of your 
Solar installation. 

This can help to anticipate and resolve 
potential issues before they arise - including 
possible electrical hazards, structural 
issues, damaged/degraded components, or 
uncontrolled site access.

If any faults or issues are identified, swift 
corrective action can be taken – reducing 
the risk of more expensive, corrective action 
being required later on. 

You’ll also have a dedicated helpdesk 
representative available during office hours 
for further diagnostic advice or assistance.

Option 2: Premier Service 
er
For organisations that want complete 
assurance their Solar installation is being 
maintained to the highest safety and 
performance standards. 

Get all the benefits of our Standard service, 
plus: 

•	 Two service visits per year 
•	 Round-the-clock remote monitoring and 

diagnostics, to proactively identify issues
•	 Annual cleaning of your PV modules
•	 Inspection/certification of ManSafe system
•	 Annual thermal imagining of the array
•	 Guaranteed time-to-fix, if an issue does 

arise – subject to parts availability.

individual panels

7,084

GWh of energy

2.7

Option 3: Premier+ Service

Our most comprehensive service option. 

In addition to all the benefits of our 
Standard and Premier service options, you’ll 
get a specific performance guarantee to 
give complete peace of mind that you’re 
maximising power generation and cost 
savings. 

Please note: inspection and testing of HV 
components and final connections to your 
network / distribution boards are not included 
in our service plans. We also do not inspect 
installations or parts where safe access 
equipment is not available, but this can be 
provided at additional cost. Guaranteed time-
to-fix, if an issue does arise – subject to parts 
availability.
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About Centrica Business Solutions

Centrica Business Solutions helps organisations to balance the demands of 
planet and profit.

We build, operate and maintain onsite, large-scale energy assets like
Solar PV and Combined Heat and Power — to help organisations to
decarbonise and save money.

To find out more about how we can help, visit:

w: centricabusinesssolutions.com

https://www.centricabusinesssolutions.com/?utm_source=pdf&utm_medium=referral&utm_content=solaroandm-brochure
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